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IIYBJINYHASA ODPEPTA
0 3aKJII0YCHUH JO0r0BOPA HA OKa3aHUEe N'OCTUHMYHBIX yCJIyr

r. Coun

1. O0umue moJIOKEHHA

JlaHHBIN JTOKYMEHT SBISETCS OQUITMANTBHBIM TpeiokeHneM (myonuanoi odeproit) UIT
Cumonsn C.I'., B nanbHeiiieM nMenyeMoro VMcromHuTeNb, U COJIEPKUT BCE CYIIECTBEHHBIE
yCII0BHsI OpOHUPOBAHMS, OIUIATHI M TIPEIOCTABICHUST HOMEPOB moTpedutessivm B CpeacTse
pa3menienus - orene «I'peiic Umnepuan.

B coorBerctBum c mynkrom 2 cratebu 437 I'paxpanckoro Kogekca Poccuiickoit ®enepannn
('K P®) B ciiyuae NpUHATHSA W3JIOKEHHBIX HIDKE YCIOBHH M OIUIATHl YCIYT HOPUIAHYECKOE
muno (B TOM 4YHCIIE 3aKIIOYMBINEE OTIENBHBIA JOrOBOp Ha ormjary yciryr McmomHurtemo B
MHTEepecax TPEeThUX JHI) Wi (u3ndeckoe IUIO (HeiicTByroliee B CBOMX HHTEpecax WIH B
WHTEpecax HECOBEPIICHHONETHUX JIeTel), MpOoW3BOAAIIee akienT (MpUHSATHE) JTAHHOM
oepThl, cTaHOBHUTCSA 3aka3dyukoM (B COOTBETCTBUHM ¢ NMyHKTOM 3 ctatbu 438 'K P® akment
o(hepThl PaBHOCHJICH 3aKJIIOYECHHUIO JOTOBOPA Ha YCIOBHSAX, H3JIOKEHHBIX B O(epTe).

B cBs13u C BBIIEHU3IIOKEHHBIM, PEKOMEHAYEM, BHUMATEIbHO O3HAKOMHUTHCA C TEKCTOM JAHHOMN
nyonmu4HOi odepThl M B ciydae, eciad Bbl He COrlIacHBI ¢ KaKMUM-IHOO MyHKTOM BbI MokeTe
OTKa3aThCsl OT MPUOOPETEHHSI YCIIYT.

Ucnonnurens - VnpauBunyanbHBINA npeInpUHUMATENb Cumonsin CmOar
I'amnerosnu, MHH 421188681829, OI'PHUII 315422300002627 354340, Poccus

Kpacnonapckuit kpaii, Coun, 1. Dcrocanok, nep. JIyHHBIH, 6., OCYIIECTBISET MPEAOCTABICHUE
TOCTUHUYHBIX YCIYI B COOTBETCTBUHU cO CBUIETEIBCTBOM O IMpHcBOeHUM Kateropuu 5 3BE3]]
Ne23/AA-009-2022/157-2024 ob6bexty Otenb «Ipetic Umnepuam». Cpok aevictus: ¢ 01 uroHs
2024 1. mo 31 mas asrycra 2027 ropma, 3akiio4yaceT JIOTOBOp Ha OKa3aHUE

TOCTUHUYHBIX YCIYT HaceJeHUIo Ha Tepputopuu CpencTBa pa3MelleHHs] — Cla-0Temst

«['peiic Umnepuan»,pacnonoxenHoro no aapecy: 354392 Kpacnonapckuit kpai, r. Coun, 1.
Octocanok, nep.JIyHHbIH, A. 6 ¢ TFOOBIM AeecnocOOHBIM (PU3UYECKUM JIULIOM WIIN ACHCTBYIOIIUM
IOPUAMYECKUMIIMIIOM, UMEHYeMbIM Ui neneid JloroBopa «3aka3uuk», W NPUHSBIIUM
YCJIOBUSI HACTOALICHO(pEPTHI, ITyTeM COBEPIICHHS ACHCTBHIA, yKa3zaHHBIX B pasznene 4, m.a. 3.5.,
6.5 u 6.14. Ha HWKE TIEPEUNCIICHHBIX YCIOBHUSX.
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2. TepMuHBI M OmNpeaeeHHs, UCIOJIb3yeMble B HACTOSALEM JOKYMeHTe:

«OdepTa» — HacTOALIMI TOKyMEHT myOanyuHas odepra 0 3aKJIF0YEHUH TOTOBOpa Ha OKa3aHHe
UII Cumonsin C. I'. TOCTUHHYHBIX U COMYTCTBYIOIINX yCIIYT.

«AKIenT oepThD» — IOJIHOE U 0€3BO3BPATHOE HMPUHATUE OQEPTHl METOAOM BBIIOIHEHUS
NeUCTBUH, yKazaHHBIX B paszzgene 6.5,6.14 nannoil ogeprtel. Akuent odepTbl Ipearnonaraer
JHoroBop odepTsl.

«JloroBop odepTbD» — goroBop Mexay McnomHutenem u 3aka3udKOM Ha MPEAOCTaBIIECHUE
YCIIyT, KOTOPBIN 3aKJII0YAETCs TOCPEACTBOM aKienTa o(epTsl.
«Caiit» — web-caiit Wcnonuurtens mo aapecy: grace-imperial.com, a rtaxke web-caiiTer

napTtHepoB VcmonmHWTENs, TPEThUX JIMIl, TPUBJICKAEMbIX VICIIOTHHUTENEM K BBITIOJHEHUIO
yCIyr 10 HACTOSAIIEeMy JIOrOBOpY, cozaepkammue uHpopmamuoo 00 Yciayrax, mopsIke
U crocobax oruiaThl YcCiyr, a Takke o IIpaBuiax mosib30BaHUs yCIyraMu.

«3akazuuk» — moboe (u3nYecKoe WM IOPHIMYECKOE JIMI0, OCYIIECTBISIONIee 3aKa3 yCIyr
yepe3 DJIeKTPOHHbIE KaHalbl MPoAax B monb3y [lorpedburens.

«IToTpeduTeab» - TpaKIaHWH, HMEIOUIMA HaMEpeHHWe 3aKa3aTh WIM HpuodpecTH Iubo
3aKa3pIBAlOIIMK, TpuoOpeTaromuii W (WIKM)  HCIONB3YIOIIMH  TOCTHMHUYHBIE  YCIYT'H
UCKITFOUYUTEIBHO JUISl JIMYHBIX M WHBIX HYXKJ, HE CBS3aHHBIX C OCYIICCTBICHUEM
NPEINPUHIUMATEIILCKON IS TETbHOCTH;

«HcnmoanuTtenb» - npaBoobiagarens CpeacTsa pasMenicHus: (OTens).

«BbpoHupoBanmue» — npenBapuTenbHOE O(QOpMIIEHHE 3aKa3a Ha YCIYI'M pasMeIleHHus ¢
nepenadeil 3asBKM Ha OpOHMpOBaHUE 4Yepe3 DJIEKTPOHHbIE KaHabl mpoaax McnomHurens.
«'apanTHpOBaHHOe OpOHUpPOBaHHMe» — OpPOHUPOBAaHHME Ha YCIOBHAX  00s3aTENbHOM

MPEJOIUIATHI, IO KOTOPOMY IOCTYIHIIO MOATBEPXKIeHHE O OPOHHMPOBAHUH.

«3asiBka Ha OpoHHpoBaHue» (Hajnee — 3asgBKAa) — JOKYMEHT, OTOOpaXalomui MOApPOOHYIO
napopmarmio o Ilorpeburene, comepkamuii cBemeHus 00 yciayrax, 3aKa3blBaeMbIX IS
[Torpeburens, a Takke HHPOPMAIMIO O OPOHUPOBAHMM HOMEPOB (YCIyr), HaIpaBseMbIN
3aKa3yMKOM I10 aJIpecy JIEKTPOHHON MOYTH VICIIOMHUTENS I MHBIM 00pa3oM.

«IlonTBep:kaenne o OponupoBanum» (nanee — IloxTBep:kneHne) — wuHpOpMaLUs O
BO3MOHOCTH McnonuuTens okaszars ycinyru [lorpeOutento mo noiaydeHHON 3asiBKe.
[ToaTBepxkaeHUE  JOMKHO  COAEpKaTh  CIEAYIOIIYy0 ~ HMHGOpPMAIMIO:  CBEIEHHA O

npenocTapisieMoil OpoHU (HOMEpax, KaTeropuu, IIeHEe pa3MEUIeHHs W TMEepUoJe MPOKUBAHUSA,
IepeyeHb YCIIyI, BXOJAIIMX B IIEHY HOMepa (MEecTa B HOMEpPE) M INEpeYeHb M ILIEHYy HWHBIX
IJIATHBIX YCIIYT, OKa3blBAEMBIX MCIOJHUTEIEM 33 OTHENbHYIO IUIATY, YCJIOBHS  HX
MPUOOPETEHHsI M OIJIaThl, CIIMCOK MPHUOBIBAIOMIMX TOCTEH a Tak)Ke MPOYHe YCIOBUS OKa3aHUS
TOCTUHUYHBIX ycuyr. JlaHHas wuHpOpMamuss MOXeT ObITh TIepeJaHa myTeM oOMeHa
AJIEKTPOHHBIMH COOOIICHUSIMU TI0 a/IPECy AJIEKTPOHHOM MOYTHI.

«CpencTeo pasMmeleHHs)» - OTelb, T'OCTHHHYHBIA KOMIUIEKC WM CpencTBo pa3MEIleHHs,
MpelHa3HAaYeHHbIH I OKa3aHUs TOCTMHHYHBIX W  HWHBIX  JIOMOJHHUTEIBHBIX  YCIIYT
HWcnonaurenem, a HMEHHO:

Otens (Ioctunmuneni komriekc) ['peiic Mmmepuan, pacmonokeHHBIH 1o anpecy: 354392,
Kpacnogapckuii kpait, r. Coum, mn. Octo-Camok, mnep. JlyHueii, 1 6, wuCIOIB3yeMbIl
WcnonnuTeneM [uid NpeAOCTABIECHUS YCIYT pa3MELIEHUS W HHBIX JONMOJHUTENIBHBIX YCIIYT
[Torpedurensim.

«YBeIOMJIEHHEe» - MHCBMEHHOE COOOIIEeHHE OJIHOW CTOPOHBI HacTosmero JloroBopa apyroit
CTOpPOHE, COJepXKaHHEe KOTOPOro OTHOCHTCA K HCIOJIHEHHIO CTOPOHAMM OO0s3aTEeNIbCTB IO
Hacrosemy orosopy.

«Tapugb» - cTOMMOCTh NPENOCTaBISIEMbIX VICIONHHUTENEM IUIATHBIX YCIAYr MPOKUBAHUSA B
oTele, pa3MelleHHbIe Ha caiite McronauTens.

«[IpaBujia OpoHUpOBaHUWSI» - YTBEPXKICHHBIN VcnomHuTENneM JOKyMEHT, COAep>KaIlui,
o0s13aTeNbHbIE K UCHOIHEHHMIO 3aKa3uuKoM, MpaBujia OpOHHPOBAHUS B CPEICTBE pa3MEIlEeHUs



Ucnonuutens

«[IpaBujia mnpoxuUBaHWS» - YTBEPXKJEHHbIM McronHuteneM JTOKYMEHT, COJAEpKallMi,
o0s3aTeNbHBIE K HWCIOJHCHHWIO 3aKa3uyuKOM, TpaBWIa TPOKWBAHUS B CPEACTBE pPa3MEIICHHS
Ucnonuurens.

«Cpok feiicTBUSI NPUOOPETEHHBIX YCJIYr» - OIJIQYEHHBIH 3aKa3uMKOM TIEpUOJ OKa3aHMs
YCIIyT, B COOTBETCTBUU C JICHCTBYIOIIUM Tapu(paMu U IICHAMHU.

DaexkTponHas nmoura Mcnoanurensi— info@grace-imperial.com

B memsax TtonkoBanusi JloroBopa, a Takke JOKyMEHTOB, cOCTaBiieHHbIX CTOpoOHaMHM B €ro
WCIIOJTHEHHE, UHbIE TEPMHUHBI M OIPENIEICHUS UCIIONIb3YIOTCS B OOIIEHIPUHATHIX 3HAUCHUSX.

3. IIpeamer myO.1u4HON 0¢epThI

3.1. Ilpenmerom Hacrosiied myOnu4YHOM oO(QEpThl SBIAETCS MPENOCTaBIEHUE 3aKa3uuKy
IUTAaTHBIX ycIyr VIcromHUTENeM B COOTBETCTBUU C YCIOBUSIMM JaHHOW IyOnu4yHON ogepTsl,
JEUCTBYIOUIMM 3aKOHOJATeNbCTBOM W I[IpuiiokeHUsIMH K JaHHOMY JOTOBOpY IyOJIMYHOM
oepThLI.

3.2. My6mnunas odepra ¢ npunoxenusmu: Tapudsl Ha okaszanue ycnyr (IIpunoxenue Ne 1),
[IpaBuna OponupoBanusi (Ilpunoxenue No2), IlpaBuna mnpoxuBanus (IIpunoxenue Ne3)
SBJISIIOTCSI HEOTBEMJIEMON YaCThIO HACTOALIETO JOrOBOPA, COAEPKAT IMOJIHBIA NEpedyeHb YCIyT,
OKa3aHME KOTOpBIX BO3MOXKHO B paMKax Hacrosmero JloroBopa, U NOpAAOK HX OKa3aHWUS,
nyOnukyroTcst Ha caiite lcnonmHurtens, a TakKe pacrojlaratlorcsi B OOIIEJOCTYIHOM ISt
O3HAKOMJICHUS] MECTE B CPEJICTBAX pa3MelieHus VICTIOMHUTENS IO BhIIIEYKa3aHHBIM aJIpecam.

33 HUcnonaurens MpeaoCTaBIACT TOCTUHUYHBIC YCIYTHU 3aKaquKy B COOTBCTCTBHH C

[IpaBunamMu  mpemocTaBieHHsT  TOCTHHMYHBIX — yciyr B Poccmiickoit  ®Depeparuu,
yrBepxaeHHbME [locranoBinennem [IpaBurenscrBa Poccuiickoit deneparuu ot 18.11.2020
Ne 1853.

3.4. VicnonuuTtens MMeeT MpaBo M3MEHATH YCIOBHS JaHHON myOmmdHoit odeptsl, Tapudsl u
Ipyrue TPHIOKEHHs K Hed 0e3 NpeaBapUTEeIbHOrO  COTJACOBaHHUSA €  3aKa3YHKOM,
[Torpeburenem, obecrieunBas NMPU STOM MYOIMKAIUIO W3MEHEHUH B OOMIEHOCTYITHOM IS
O3HAaKOMJICHHsSI MeCTe, He MeHee 4eM dYepe3 3 KaJeHIApHBIX IHS IOCIe HMX YTBEPKIACHUS
Ucnonaurenem.

3.5. Ommara 3akasumkom (ITorpeGutenem) ycnyr y  McrmonmHuWTens,  IapTHEpPOB
HcnonnuTtenss ©  TpPeTbUX  JUI, peaqu3ylommx  ycayru  VcnomHuTens, — SIBISETCS
0€30roBOPOYHBIM aKIenToM Hactosmien [Tyommanoit odepTsl.

3.6. Cpox meiictBus JloroBopa, 3aKTIOYEHHOTO MyTeM AaKIENTa HacTosmeil my6amdHol
o(hepThl, MPUPABHUBAETCS K CPOKY JIEHCTBHS OIIAUY€HHBIX 3aKa3YMKOM YCIIYT.

4. Axkuent oepThl U 3aKJIIOUYEHHE J0TroBOpa odepThl

4.1. 3aka3yuK MPOMU3BOAMUT AKUENT OQEpTHl MyTeM MpeaoriaTsl BeIOpaHHBIX B I[IpeiickypaHTe
yeayr VcronHuTens, B OTHOUIEHUH KOTOPBIX 3aKJII0YACTCs HACTOSIIUI JOTOBOP O(epTHI.
4.2. Cpok [yt coBeplIeHHUs! akuenTa opepThl 3aKa3uuKoM SIBJSIETCS HEOTPAHWUYCHHBIM.

5. YciI0BHSI M NMOPSAOK NPeI0CTABJEHUS YCJIYT

5.1. OznakomuBmck ¢ Tapupamm Ha okazanue ycuyr (Ilpunoxenwe Ne 1), IlpaBumamu
oponupoBanusi  (Ilpunoxenue  No2), [IlpaBunamm  mnpoxkuBanus  (IIpumoxenne — Ne3),
pa3MelieHHbIMM  Ha caidte HMcmomuuTens, BbBIOpaB BUJA YCAYrM, 3aKa3uMK 3arpaiinBaeT
BO3MOXKHOCTb OKa3zaHus yciyr y Mcnonnurens.

5.2. BpoHupoBaHHE HOMEpa OCYIIECTBIISICTCS WyTeM HampaBieHusi 3asBku B CpeacTBo
pa3Mmerienus Mcnonuurens:
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-C cairTa;

- 110 3JIEKTPOHHOM TOUTE;

- o tenedony: otaen OponupoBanus +7 (862) 2777530; G6ecruiatHas ropsidas suHus 8 (800)
5516350

- HerocpeJCcTBeHHO B CpescTBe pa3MelleHHs y aAMUHUCTPATOpa Ha CTOMKE pEecellH;

- 3a5IBKH C [IOPTAJIOB;

- 3a5IBKM OT areHTOB.

5.3. Ha ocHoBanum 3ampoca VcrnonHuTenb, NpU HAJIUYUU CBOOOIHBIX HOMEPOB pa3bsCHAET
3aKa3uuKy MOPSAJOK OIUIaThl YCIYT CTpOro B cooTBeTcTBUM ¢ Tapudamu u mnpaBmiiamu
OpOHUPOBAHUS.

5.4. Otnmen OponupoBanus Mcmomnurtens, He mo3aHee 24 YacoB C MOMEHTa MOMy4YeHUS
3aBKM Ha OpOHMpOBaHHE, NOATBEPXKIAeT 3aKa3uuky OpOHMpOBaHHE, JIMOO OTKa3bIBAET B
YIIOBJIETBOPEHUU 3asIBKH.

5.5. B cnydyae moarBepkIeHHs 3asgBKM HAa OpOHMPOBAHME, HANpaBIseT 3aKa3yMKy CyYeT Ha
IpefoIiaTy 3a  MpOXHMBAaHME. 3aKa3uMkH, 3a0pOHMPOBABIIME  IPOXKHMBAHUE, BHOCIT
NpEeJoIUIaTy 3a TepBble CYTKH NpokuBaHMA. Ecnum 3aka3unk 3a0pOHMpOBAN IPOXXKHMBAHHUE 10
tapudy «HeBo3BparTHbIii», npenomiaTa BHocuTces B pazmepe 100%.

5.6. C mMOMeHTa BBICTAaBIICHHS CU€Ta M €ro HalpaBlIeHHWs 3aKa3uMKy, YKa3aHHBIH B cUeTe
HOMEp CUUTAETCS NPEABAPUTEIHHO 3a0pOHNPOBAHHBIM.

5.7. Cuer cunTaercs ACHCTBUTEIbHBIM B TEUYEHHE YKAa3aHHOTO B HeM lcromHuTeneMm cpoka,
HO He Oosee mITH OaHKOBCKUX JHEH, C 1aThl €ro BBICTABJICHUS.

5.8. Omutata yciyr npoKMBaHUS TPOU3BOIUTCS B CIEAYIOIIEM TOPSIKE:

- CTOMMOCTH TIEPBBIX CYTOK NPOXXKMBAHHUS OIJIAYMBACTCS B TEUCHUE CPOKA, YCTAHOBJICHHOTO B
cuete lMcromHutens, HO He Mo3gHEe 5-TM paboumx aHEH, ¢ JaThl BbICTaBieHHs cdera. Cuer
HaMpaBJISIETCs TI0 AJIEKTPOHHOMY a/ipecy 3aKa3unka;

- OKOHYATENbHBIM pacyeT 3a MPOKUBAHUE OCYIIECTBISETCS B JAeHb 3ae3ma B CpeacTBo
pasMelIeHNs HaJMYHBIM ITyTEeM WIIN C HCIIOIb30BAHNUEM IUIATEKHBIX KapT.

5.9. B ciydae HapymieHHs 3aka3dyMKOM YCTAaHOBJIEHHBIX CpPOKOB OIUIaThl, OPOHHPOBAHHE C
HOMEpa aBTOMAaTHYECKH CHUMAETCH.

5.10. OOGs3arenpbHBIM YCIOBHEM AaHHYJIMPOBAHHS OpOHH SBIIACTCS YBEIOMJICHHE 3aKa3zduKa
OTBETCTBEHHBIM MEHEIKEPOM IIyTEM COBEPUICHHS HWCXOMINEro 3BOHKA, WM IyTeM
ONOBELICHNUS CMC WM MO 3JIEKTPOHHOM IOYTE, C IEeNbI0 peaau3allii COBEPIUICHUS OILIAThI
3aKa34YMKOM.

5.11. Homep cuuTaeTcsi TapaHTHPOBAHHO 3a0pOHUPOBAHHBIM B MOMEHT TIOCTYIUJICHHS
MpenoriaThl Ha PacyYeTHBIN cueT, b0 B kaccy Hcmomuutens. B mampHelmem, 3ta cymma
BKJIIOYAETCsI B CTOMMOCTB OIUIaThl HOMEpa.

5.12. VcnonHuTenp HampaBiseT 3aka3zuMKy IO JJIEKTpoHHOMY azpecy IlloarBepkaenue
OpOHHpOBaHUS, COJEpXKallee CBEISHHs O HAaUMEHOBaHMM ((HPUPMEHHOM HAMMEHOBAHUN)
WCTIOJNIHUTENS, 3aKa3uuke (TMoTpeduTene), KaTeropuu 3aKa3aHHOIO HOMepa M IIeHe Homepa
(MecTa B HOMeEpeE), CpOKaxX HPOKUBAHHS B TOCTHHHUIE, 00 YCIOBUSAX OpPOHHUPOBAHHSA, a TAKXKe
WHBIE CBE/ICHUS, ONPEaeIieMbIe HCIIOTHUTEIIEM.

5.13. 3aka3umk oOrutayuBaeT yciyrd VcnomHHWTENs, TeM CaMbIM, JaBas IOATBEPXKICHHE
NPUHATHS YCIOBUH odepThl VcnonHuTens.

5.14. Tlocne mnomyyeHHs 3aKa3uMKOM TOATBEPKACHUS OpOHUPOBAHHS, JOTOBOp O(EpTHI
BcTynaeT B cuwity. OCyIIeCTBICHHE OIUIAThl YCIYT IO HACTOSAIIEMY JOTOBOPY 3a 3akazyHka
MOOBIM TPETHUM JIMIIOM HE HU3MEHsIeT MpaBa W O0A3aHHOCTH 3aKa3yhKa I10 HACTOALIEMY
JIOTOBOPY.

5.15. Cpok peiictBust JloroBopa, 3akiIIOUYEHHOro IyTeM akuenta Hacrosiued [lyOommunoi
o(hepThl, MPUPABHUBACTCS K CPOKY OIIAYEHHOTO MEPUOJIa MPOXKUBAHUS 3aKa3z4yHKa.

5.16. Ycayra mo pa3MeIeHHI0 OCyIIECTBIsAeTCs ¢ MOMeHTa npuObiTHs [lorpedbuTens.

5.17. Ilnata 3a MpOXHBAaHWE B3MMAETCS B COOTBETCTBUU C EIMHBIM PACUYETHBIM YacoM IO
MECTHOMY BpPEMEHH, COTJacHO YTBEP)KICHHBIM TapudaM Ha COOTBETCTBYIOIIMH THII HOMEpa,
HAJIMYHBIMH JCHE)KHBIMU CPEICTBAMH, JTMOO MJIATEKHBIMH KapTaMHU.



5.18. B ciyuae panHero 3ae3na IloTtpeOuTens omiata MPOU3BOAUTCS B CIEAYIOIIEM IMOPSIJIKE:

- He Oosiee 6 yacoB /10 yaca 3ae3Ja — [1oyacoBasl OIlIaTa;

- or 6 10 12 gacoB m0 yaca 3ae3na - 50% oT cTOoMMOCTH HOMEpa;

- or 12 no 24 4gacoB no yaca 3ae3aa — 100% ot crouMocTy HOMepa.

B cnydae 3anepxxku Boie3na [lorpeburens minata (mposieHHe NPOKUBAHUS) B3UMAETCS B
CIJIEIYIOILEM IOpsKe:

- He OoJsiee 6 yacoB IOCJIE PAacCUETHOIoO Yaca — [104acoBas OIUIaTa;

- o1 6 10 12 vacoB mocie pacueTHoro yaca - 50% ot crouMocTH HOMepa;

- ot 12 1o 24 yacoB nocie pacuerHoro yaca — 100% ot croumoctu Homepa.

5.19. Pa3memenue Ilorpebutenst B yxe 3a0pOHHPOBAHHOM HOMEpE [0 BPEMEHHU 3ae3la B
CpenctBo pa3menieHus, 3anaepxkka IlorpeOuresns mociie pacueTHOro dYaca JONYCKAeTcs IO
COTJIACOBAHMIO C aJMHHUCTPATOPOM Ha reception.

5.20. IIpu ono3manuu IlorpeOutenss Oonmee dvem Ha 24 wyaca B3MMaercs IulaTa 3a
(bakTHUECKMMIIPOCTON HOMEpa, HO He OoJiee YeM 3a CYTKH.

5.21. Jletu B Bo3pacTte A0 4-X JI€T BKJIIOUUTENBHO 0€3 NpPeAOCTaBICHUS ONOJHUTEIBHOTO
Mecta pacnonaraiorcs B CpeactBe  pasmemienust OecrutatHo.  CBeime 4 -x  JieT
MIPEIOCTABIISETCS TOMOTHUTEILHOE MECTO, M OIuIaTa OepeTcs Ha OOIUX OCHOBAHUSX.

5.22. B cinyuae ecim B HOMEpe TNpOXHBAeT JBoe aeredl 10 4 ner, opopMisieTcss OIHO
JIOTIOJTHUTEIIEHOE MECTO, M OIjlaTa OepeTcs Ha OOINX OCHOBAHUSX.

5.23. Pasmemenue IloTpeOutenss  OCyIIECTBISIETCS TNPH  TNPEIBSIBICHHH  JIOKYMEHTa,
YIAOCTOBEPSIOWIETO €ro JIMYHOCTh B COOTBETCTBHM C 3aKOHOJATENBCTBOM  Poccuiickoit
Denepanun.

5.24. Pa3menieHHe HECOBEPLICHHOJIIETHUX TpaXJIaH, HE JOCTUImHMX l4-ieTtHero Bo3pacra,
OCYIIECTBIISICTCS MPH NPEAbSBICHUN CBHJIETEIHCTB O POXKICHUU STHUX HECOBEPIICHHOJIETHHX,
JOKYMEHTOB, YAOCTOBEPSIOUINX JIMYHOCTh HAXOMAIIMXCSI BMECT€ C HHMH pOIUTEIEH
(ycbiHOBUTENEH, ONMEKYHOB), COMPOBOXKIAIOIIETO JIHNA (ML), MPU YCIOBUU HPEIOCTABICHUS
TAKUM COIPOBOXAAIOUINM JUIIOM (JIMIIaMH) COTJIACHsSl 3aKOHHBIX IIpEACTaBHTENEH (OTHOTO U3
HUX).

5.25. Pa3memieHne HECOBEPIICHHOJIETHUX TpaXKaaH, AOCTUTmMUX 14 -;meTHero Bo3pacTa, B
OTCYTCTBHE HAXOXXJCHHS DPSIOM C HHMH 3aKOHHBIX MPEICTABUTENEH, OCYIIECTBISCTCS IpH
NPEJOCTaBICHUH UMM JOKYMEHTOB, YIOCTOBEPSIONIMX JHUYHOCTh UM COIJIACHS 3aKOHHBIX
npeacTaBuTeNel (0JIHOTO U3 HUX).

5.26. IlepeBom W3 OomHOrO HOMEpa B JPYrod MOXKET TIPOH3BOIUTHCS 110 COTJIACOBAHHIO
CtopoH WM B cilydae BO3HHUKHOBEHHS HENPEIBUACHHBIX OOCTOATENBCTB, CIOXKHUBIIUXCS B
Cpenctse pazmemienus. [lepeBox opopmisieTcs: 1eKYpHBIM aIMUHUCTPATOPOM.

5.27. B cmywae yTtpaThl WM TOBpexaeHHs wumymectBa CpeictBa  pasMelIeHUs, B
COOTBETCTBHU C 3akoHonaTenbcTBoM P® Ilorpeburtens Bo3Mmemiaer ymiepd, a TakKe HECET
OTBETCTBEHHOCTh 32 HapYIIEHUs, NPUYMHEHHbIE NPUTIAMICHHBIMH UM JIMLIAMH, COTJIACHO
MpeHCKypaHTy, Ha BO3MEIIEHHE MaTepPUaIbHOrO yuiepoa.

5.28. Homepa mnsi mpokuBaHUSI OOBSIBICHBI HEKypsiied 30HOH. OTBEIEHBI CIEIHaIbHBIE
Mecta ansi Kypenws. [Ipu HapyiieHHn AaHHOTO MONOXeHuss B ycraHoBieHHOM KoAIl P®
MOpPsIZIKE B3UMaeTCst mrpad.

5.29. TloceuieHue rocTel, NPOXKUBAIOIIMX B HOMEPAxX, IMOCTOPOHHUMH JIUI[AMU pPa3periaeTcs
10 23:00 npu HaTMYUU TOCTEBOTO MPOIYCKA, BBIAAHHOTO CIYKOOH pa3MeIeHus.

5.30. Ilpu orcyrcrBum [loTpebutens mo MecTy mpoxuBaHHUS Oojiee 2 -X 4acoB (COTJIACHO €ro
pacuetHoro 4yaca) 0Oe3 omiarel VICHONMHUTENH CO3Ja€T KOMHCCHIO, TIPOU3BOAUT  ONHKCH
umymectBa IlorpeOurens, Haxomsmierocss B HOMEpe, C MOCISAYIOIUM OCBOOOXKICHUEM
HOMeEpa.

5.31. BosBpar JEHEXKHBIX CpEACTB 3a KYIUIGHHBIE OSKCKYPCHOHHBIE OWJIETHI TpU OTKase
[Torpebutenst oT yciayru ocymiecTBisercs, eciu [lorpeduTens cooOmmn o0 oTkasze 3a 24 yaca
70 MOMEHTa WCIIONB30BaHUSA YCIyrd. Bo Bcex Apyrux ciydasx — JCHEXHBIE CpeACTBa
BO3BPAIIAIOTCS ¢ YYETOM KOMIEHCAIIMKN pacxooB VcmomHuTens.



5.32. Bo3Bpar AeHEXHBIX CPEACTB 3a HEUCHONb30BaHHBIM [loTpeburenem yciyru B CBS3H C
JOCPOYHBIM BbI3IOM U3 CpencTBa pa3MelIeHUs] POU3BOIUTCS B CICAYIOIIEM MOPSIKE:

[Torpeburensr 3abmaroBpemMeHHo 3a 48 dyacoB 10 JaThl Bble3a oOpamaercs K
JeKYPHOMY aJIMHHMCTPATOPY C IPOCbOOH OCYLIECTBUTh BO3BpAaT AEHEXKHBIX CPEICTB
(npu cebe UMeTh MAcnopT U K3EMIUIIP YeKa, IOJyYEHHOro MPHU OIUIaTe YCIyr);
[lorpebutens 3amojiHseT 3asBIEHHE O BO3BpaTe paHee OIUIAYEHHBIX YCIyr C
yKa3aHMeM IPUYMHBI (JOCPOUHBIN BBIE3N);

JlexxypHblif  agMUHHMCTpaTOp OQOpMIIsieT IaKeT JOKYMEHTOB JUIsl Bo3BpaTa (Bce
JOKYMEHTBI IepellaloTcsi B OyXrajaTepuio M TpeOyroT NpaBUIbHOTO O(QOpMIIEHHS, B
CBSI3M C 3TUM TIpoIlelypa Bo3BpaTa MOXKET 3aHUMATh 10 30 MUHYT);

ITorpebutens moAnuChHIBAaeT 3asBJIIEHHE O BO3BpaTe, pacXOJHBIN KacCOBBI opiep |
Uek, BbIZIAHHBIA €My B3aMEH BO3BPATHOMY;

IIpu 3aBepmienun npouenypsl Ilorpeburens mondydaeT Ha pPYKH CBOM 3K3EMILIp
HOBOT'O 4Y€Ka C YKa3aHHWEM OIUIaThl ()aKTUYECKH OKA3aHHBIX YCIYr M 4acTb JEHEXHBIX
CPE/CTB, MOJIEKAIIYIO BO3BPATY.

Ecmu Ilorpebutens coolmaer 0 JOCPOYHOM BBIE3NIE B CPOK MEHEEe 4eM 3a 2 CYTOK 10
JaTel 0Tbe3aa, McnonHuTens B3UMaeT IuiaTy B pa3Mepe OHHUX CYTOK IPOXKUBAHMUSL.
IIpu ommate Ilorpebutenem ycmyr mo Oe3HANWYHOMY pacueTy, JCHEXKHbBIE CpPEeACTBa
Bo3Bpamatorcss B TedeHue 10 paboumx nHEH CO JIHS pPACCMOTPEHHUsS 3asBICHUS O
BO3Bpare 1O OaHKOBCKMM pEKBH3UTaM, YyKazaHHbIM [loTpeOutenem B  jJaHHOM
3asBJICHUN.

B cnyuyae mpe6GniBanus [lorpebutens 15 u Gonmee MUHYT Tocie 3aceiieHUs, ACHEKHBIC
CpezcTBa 3a TEKyIlue CYTKH He Bo3Bpamiaiorcs (Mcmonnurenem Oblma oka3aHa yciIyra
10 TTPOKUBAHUIO).

Js ocymectBieHus: Bo3Bpara [loTpeOuTens 00s3aH BEpPHYTH CBOM DK3EMIUISp UeKa,
MOATBEPKIAIOMINM  OIIaTy yCIyr, mnpenocraBisieMbix HWcenomnurenem. Ilpm  yrepe
YeKa WM OTKa3e ero BO3BpallaTh, JEKYPHBIH aJMUHUCTPATOp BIIpaBe OTKa3aTh B
BO3BPATE JICHEKHBIX CPEICTB.

B cnywae, ecnu omiata yciayr NpOKMBaHHS NPOBOAWIACH IPH 3aKa3e IYTEBKH B
TypuUCTHUECKOW (upme (AreHToM), BO3BpaT [CHEKHBIX CpEICTB MPOU3BOIUTCS
TOJIbKO YKa3aHHBIM ATEHTOM (TYpPHUpPMOii).

5.33. Ilpu mpuHYIuUTeNbHOM BbICeNeHHH lloTpeOuTens B CBS3W ¢ TpyObIM HapylICHHEM
npaBui npoxuBanus B CpeicTBE pa3MelIeHHs] WM COBEPIIEHHEM HEMpPaBOMEPHBIX JAeHCTBHIA
B OTHOIICHUH JPYrUX TrocTteil minu mnepcoHana CpeactBa pa3MeIleHuss BO3BpaT JICHEKHBIX
CPE/CTB 3a HEHCIIONB30BaHHbBIE YCIYT'M OCYIIECTBIISIETCS C YYETOM KOMIICHCAI[MH PacXOI0B
Ucnonuurens.

5.34. TlpenenbHblii cpok mpokuBaHUs B CpeAcTBe pa3MeIIeHUs] COCTaBIsieT 6 MecsIes.

5.35.

ITocTtaBuB noAnucb IMpUu O3HAKOMIICHUHU C HpaBI/IJ'IaMI/I MMpOXXUBAHUSA B CpCI[CTBC

pasMCIICHUA, HOTp66I/IT6J'Ib TAKXKEC MMOATBCPIKAACT, YTO O3HAKOMUJICA:

— C MpaBWJAMH MMOBEICHHUS B YPE3BBIYAUHBIX CHTYAIUSX;

— ¢ IpaBWJIaMH MOYKApHOH 0E30MacHOCTH;

— C IpaBWJIAMH TOJIb30BAHUS 3JIEKTPOIIPHOOpaMU;

— C IpaBWJIaMH MOJb30BAHUS 0ACCEHHOM;

— ¢ MpeHCKypaHTOM Ha MOpYy UMYIIECTBA,

— ¢ IpaBwIaMud OpOHUpPOBaHUs HOMEpOB B Cpe/cTBe pa3MelICHHUS;

— &0 cBemeHus  3akazumka u  [lorpeOutens  jgoBeaeHa  uHpopmamus 0
npenocraBieHud B CpeacTBe pa3MelleHus OSCIUIaTHOTO WHTEPHET IMOAKITIOUCHUS
yepe3 WI-FI co ckopocthio He 6oiee 3 Mb

5.36. IlocrtaBMB mMOANMUCH MPH O3HAKOMIICHHMHM C TMpaBWJIaMH MpoxuBaHus, Ilotpedurens
aBTOMATHUYECKH COrjamaeTcs Ha o00pabOTKy €ero NEepCOHANBHBIX [JaHHBIX, YKa3aHHBIX B
KapTOYKe OPOHUPOBAHUS.



6. CTOUMOCTBD YCJIYT U MOPSIIOK PACYETOB 110 I0T0OBOPY

6.1. B ctoumMocTh MpOXKUBAaHUS BKIIOYEHO:
— IlpoxuBaHue B HOMEpE BHIOpAHHOW KaTEropuu;
— Tlonp3oBaHME MEAUIIMHCKOM aIlTEUKOM;
— JI0CTaBKa KOPPECHOHJCHLHH, MOTYyYEHHON Ha UM TOCTS;
— moOyxka;
— IpenocTaBiIeHUE KUIIATKA;
— UHbIE yCIYTH, ykazaHHble B [loaTBepkaeHun.

6.2. Yenyru Mcnonuutens, He ykazanHble B [loarBepxkaenuun, Cuere Ha omary, JloroBope u
[Ipunoxenusix kK HeMmy, OyAyT CUMTaTbCsl IONOJIHHUTEIbHBIMU U OyIyT OKa3bIBaThCs 3a
JIOTIOJTHUTENIBHYIO TUIATY.

6.3. CTOMMOCTbH YCIIyTH TPOKUBAHUS YCTAHABIMBACTCS HA OCHOBAaHUH O(HUITHAIBHO
ory0imukoBaHHBIX Tapuos CpescTBa pazmelnenus Mcnonaurens Ha caiite: https://grace-
hotels.ru/about-imperial ¢ yueTom AelcTBYIOMMX akuil OT MIcOTHUTENS Ha 1aTy 3aKITFOUCHUS
Hacrosiero Jloroopa.

6.4. I1o HacTosiueMy noroBopy, 3aka3uuk (IloTpedurens) 00g3yeTcst OMIATUTE YCIYTH B
CIIEIyIOLIEM TOpAIKE:

- CTOMMOCTB TIEPBBIX CYTOK IPOKUBAHKSI OTUIAYMBACTCS 3aKa3UMKOM B CPOK, YCTAHOBIICHHBIH B
cuere Mcnomaurens, HO He Mo3aHee S-Tu pabounx IHEH, ¢ JaThl BRICTaBIeHHs cueTta. Cuer
HAIpPaBJIETCS 0 AIIEKTPOHHOMY aJpecy 3aKa3unka;

- OKOHYATEJIbHBIN pacueT 3a MPOKUBAaHKUE OCYIIECTBISETCS B IeHb 3ae31a B CpeacTBo
pasMelleHHs HAIMYHBIM ITyTEM HJIH C UCIIOJIb30BAaHHEM IUIATSIKHBIX KapT.

6.5. B cirygae onoznanus, ¢ 3aka3zunka ([lotpedutens) B3uMaeTcs miaTa B pa3Mepe CTOMMOCTH
MEPBBIX CYTOK MPOKHBAHUSI.

6.6. [Ipu npoxxuBarnu [ToTpedurens He Ooiee CYTOK, OIIaTa MPOU3BOIUTCS B pa3Mepe
CTOMMOCTH HOMEpa 3a OJIHHU TIOJIHBIC CYTKH.

6.7. B ciyuae 3anepsxku Beie3na [lorpedurens u3 HOMepa Mociie pacueTHOTo Jaca, orJiara
npousBoauTcs [loTpedurenem (3aka3dyrmKkoM) CaMOCTOSATENBHO 10 ieHaM McromHuTens:

70 6 9acoB mocje pacyeTHOro yaca — o4acoBasi OIiaTa;

6oree 6 yacoB, HO MeHee 12 yacoB IMOCIIe PACYETHOTO Yaca - OIuIaTa 3a MOJIOBUHY CYTOK;

oT 12 1o 24 gacoB mocie pacuyeTHOro Yaca - oIIaTa 3a MOJIHbIE CyTKH.

6.8. [Mopsnok anHyIIAMH (0TKa3a OT 3a0POHUPOBAHHBIX YCIIYT):

Ortka3 3akazumka oT 3a0pOHUPOBAHHBIX TOCTUHUYHBIX YCIIYT 0€3 MTpaHbIX CAaHKIUN

JIOJDKEH OBITH 3asBiIeH VICTIOMHUTENIO B MHCBMEHHOM (hopme:

- He MeHee 4eM 3a 14 (deThlpHaaaTh) KaJeHAapHbIX JHEH B Bhicokuii ce30H (¢ 16.10 mo 19.04)
710 1aThl 3a€3/1a;

- He MmeHee ueM 3a 10 (mecsath) aueit B Huskwuii ce30H (¢ 20.04 mo 15.10) no mater 3ae3na.

HecBoeBpemennass  anHymsiuus, a Takke HenpuObitue [lorpebureneit B Cpeactso
pa3Mmelenus B TeueHne 12 yacoB ¢ MOMEHTAa YCTAHOBJIEHHOTO pacdeTHOro vaca (mpu
HAJIMYAH HE AaHHYJIMPOBAHHOTO  3alpoca) BICKYT 3a Cco0oif omuary — 3aKka3duKoM

(ITorpebutenem) cyTOYHONH CTOMMOCTH 3a0pOHHPOBAHHBIX TOCTHHHYHBIX YCIYT.



6.9. Ilpu omnaTe 3aKa3dyuKOM YCIyT 1O O€3HATMYHOMY PAacyeTy, JICHEKHBIE CPECTBA
BO3BpamiaoTcss B TedeHne 10 paboumx nHEH co JHS pacCMOTPEHHs 3asBICHUS O BO3BpATE IO
0AHKOBCKUM PEKBH3UTaM, YKa3aHHBIM B JAaHHOM 3asIBJIICHUU.
6.10. Bce nomomHUTENBHBIE YCIYTH, IPEAOCTaBsieMble VcromHITENeM, OTUTaYHBAIOTCS
[Torpebutensmu camocTosiTenbHO B Kaccy CpenctBa pasmemieHus. B ciaydae  omarsl
JIONOJTHUTENIbHBIX YCIYT 3aKa3uuKoM, OH HampaBiseT VcrnomHuTento 3asiBKy M YKa3blBaeT
CpOKHU U GOpPMY OTUIATHI 32 JOTIOJTHUTEIBHBIE YCITYTH.
6.11. Pacuetsr Mmexy CTOpOHaMU MPOU3BOAATCS B pyOIIsSIX, KAK HATMYHBIMH JICHSKHBIMH
CpeICTBaMM, TaK M MO OE3HAIMYHOMY pAacyeTy, CIocoOaMu, COrJIacOBaHHBIMU CTOPOHAMH B
HacrosimeM JloroBope, M CUMTAIOTCS IMPOU3BEICHHBIMH C MOMEHTAa BHECEHHUS JCHEXKHBIX
cpenctB Ha cuér McnonHuTens B KpeIMTHOW OpraHu3aluy, OaHKOBCKOMY ILJIATEXKHOMY
areHTy uiM B kaccy McnomHuTens.
6.12. Ecnu 3aka3uuk (ITotpeburens) Oponuposan Homep B CpeacTBe pa3MelIeHUs Ha
ONpEeNeICHHbIH CPOK, W ObUI BBIHYXKIEH YyeXaThb paHble€ 3TOr0 CpoKa, 3aKazyuk
(ITorpebutens) o0s3an npenynpeauts McmomHutenss 00 W3MEHEHWH CPOKOB TPOKMBAHUSA 3a
24 gaca no Beie3na u3 CpenctBa pasMmenieHus. B mpoTuBHOM ciydae 3aka3udK OIUIAYMBAET
Ucnonnutento (QakTHUeCKd IMOHECEHHbIE MM pacxoibl B pa3Mepe CYTOYHOH CTOMMOCTH
MIPO’KUBAHUS B HOMEpe.
6.13. JToroBop cumTaeTcs 3aKJIIOUYCHHBIM C MOMEHTA MOTYUYCHHUS 3aKa3urKOM (TToTpeduTenem)
MOATBEPKIEHUSI OPOHUPOBAHMSI.
6.14. Ycayru oka3bIBalOTCs MPH YCIOBUU MX TOJTHOM omuiaThl 3akazdyukoM. OcyIecTBIeHHE
OIJIaThl YCIYr Mo HactosuieMy JloroBopy 3a 3akazuuka JIIOOBIM TPETbUM JIULIOM HE H3MEHSET
mpaBa 1 003aHHOCTH 3aKa3urKa 1o HacrosmemMy Jlorosopy.
6.15. 3aka3yMK caMOCTOSITEIBHO OTCICKUBACT U3MEHEHHE PEKBU3UTOB VICIIOMTHUTEIS, yKa3aHHBIX
B HacTodleM J{oroBope, 1 HeCeT OTBETCTBEHHOCTh 33 MPABHJILHOCTD MTPOU3BOJUMBIX UM
Oe3HaTMYHBIX TUIATEKEH.
6.16. Ycinyru o ycMOTpeHHI0 3aKa3unuKa, MOTYT ObITh OTUIAYeHBI OJTHUM H3CIJICTYIOIINX
CIIOCOOOB:
- B O€3HAJIMYHOM TOPSJIKE MyTeM OaHKOBCKOTO MEPEBO/Ia ACHEKHBIX CPEACTBHA
pacuetHbld cuer McnomHurens;
- 32 HUIMYHBIA pacyeT B kaccy McrnomHuTens;
- OaHKOBCKOM KapToOii;
- OH-JIaliH OIuIaTa Mo cchuike Ha MHTepHeT DKBallpUHT (CChIIIKA BBICHIIAETCS
MEHEDKEPOM OT/ea OpOHHPOBAHUS).
- oriata npoucxoaut depe3 YBPHUP ¢ ucnonb3zoBaHneM baHKOBCKUX KapT
CIICAYIOIINX TIATEKHBIX CUCTEM:
= MUP,
= VISA International,
= Mastercard Worldwide.
Obs3arenbeTBO 3aKa3zuMka MO orjare yciuyr VICHONHUTENns CYMTaeTcs BBIIOJIHEHHBIM B
MOMEHT 3aYMCIICHUS] MPEIOIUIATh/COOTBETCTBYIOIIMX JEHEKHBIX CPEICTB HAa PACUCTHBIA CYeT
i B kaccy Mcnonnurens.

7. O0s13aHHOCTH W NPaBa CTOPOH

7.1. UcnionHuTENb 00S3yeTCS:

7.1.1. TlpemocraButh 3akazuMky BbIOpaHHbIE M ONIaueHHble yciyrd.  OfecrneduTsb
pa3Mmerienue U nuranue [lorpedureneil.

712 B Teuenue CpoOKa ,IleﬁCTBI/ISI HACTOALICIO AO0roBopa OKa3aTb 3a1<a3q1/11<y OIINIaYCHHBIC
UM YCIYIrH, YKa3aHHbIC B KBUTAaHIOWH, 4YCKC, B COOTBCTCTBHHU C ﬂeﬁCTBYIOH[HM
3aKOHOAATCJIbCTBOM, YCIOBUSIMU HacTosIIeH 0(1)epTI>I, HeﬁCTBYIOMHMH TapI/I(l)aMI/I 1 IICHaMH.

7.1.3. CoxpanaTh KOH(UIEHIHATLHOCTH HMH(POPMAIUM 3aKa3uMKa, MOJTYYeHHOH OT HEro



OpU  perucrpaluu, 3a  HMCKIIOYEHHEM  CIy4aeB, NPEAYCMOTPEHHbIX  JEHCTBYIOLIUM
3aKoHoJaTeNnbCcTBOM Poccuiickoit denepanu.

7.1.4. TlpenmocraBnaTh KadeCTBEHHblE YCIyrd. IIpMHUMATh CBOEBPEMEHHBIE MeEpPhI IO
OPENYNpPeXJCHUI0 U  PEeryJupOBAHUI0 HAapyUIEHHs KadecTBa MPENOCTABISAEMBIX  YCIIYT.
CBoeBpeMEHHO  MH(pOPMHpPOBAaTh  3aKka3uuka 00 M3MEHEHUSX B  CTIPYKType  YCIYyT,
OKa3bIBAEMbIX I10 HACTOSIIEMY JOTOBOPY M YCIOBHIX UX OKa3aHUS.

7.1.5. O6ecnieunTs cobmoneHne TpeOOBAHMI MOKAPHOH OE30MACHOCTH M CAHUTAPHBIX HOPM
U IIPaBUIL.

7.1.6. IpenocraBnars roctunuuHble ycnyru IloTpeGutensM B cooTBeTcTBMHM ¢ IlpaBunamu
IIPEIOCTaBIEHUs] TOCTUHUYHBIX ycnyr B Poccuiickoit  ®enepaunuu,  yTBEpXKACHHBIMU
ITocranoBnenuem IlpasurenscrBa Poccuiickoit @enepannn ot 18.11.2020 Ne 1853.

7.2. VicionHuTENb BIpaBE:

7.21. VYTBepkaarb H U3MEHATh YCIOBUS Hactosmied odeptel, Tapudsr, IlpaBuna
MIPOJKMBAHU, NpaBUiIa OPOHMPOBAHUS, O YEM 3aKa3uMK M3BEIIAeTCs HEe MeHee 4yeM 3a 3 (TpHu)
KaJICHJApHBIX JHSA 10 HPOBEAEHHUS TaKUX HM3MEHEHUH IyTeM pasMelleHus HH(opManuu Ha
nH(POPMAIIMOHHBIX ONaHKax W Ha caiite VcnomHurens. 3aka3yMk cCoOrJallaeTcs W IMPU3HAET,
YTO BHECEHHE W3MEHEHMH B Hacrosuryro odepty, Tapudsi, [IpaBuna mpoxuBanus, mnpasuia
OpOHMpOBaHHWA, BIEYEeT 3a COOOM BHECEHME OTHUX W3MEHEHWH B  3aKIIOYCHHBIH U
nercTByronuii Mexay 3aka3uukoM u Mcnomnutenem [loroBop, M 3THM M3MEHEHHs BCTYNAKOT B
CHJTy OZIHOBPEMEHHO C BCTYIUICHHEM B CHIIY TAaKUX U3MEHEHUH B odepTy.

7.2.2. TpeboBarh ¢ 3aka3umKa JEHEXKHYIO KOMIICHCAIIMIO 32 TPHUYMHEHHBIE YOBITKH, B
pasMepe HE MEHbIIEM, YeM CTOMMOCTh IOBPEXICHHOTO (YHHYTO)XXEHHOIO) HMMYIIECTBA
Ucnomuurens.

7.3. 3akazuuk (IlorpeOutenp) obOs3aH:

7.3.1. CBOEBpPEMEHHO W B TOJIHOM OOBEME MPENOCTABISATH WHGOPMAIMIO, HEOOXOAUMYIO IS
OKa3aHWs YCIyr, a TaKXe COJIEWCTBOBATH VICIIONMHUTENI0O B YCTPAaHEHUW TMPEISTCTBUA K
Ha/IIeXanieMy ucroiHeHuio Jlorosopa.

7.3.2. Cobmopnats [IpaBmiia mpemocTaBieHUS TOCTHHHUYHBIX yciyr B CpencTBe pa3MenieHHs
3aka34rka ¥ TpaBmiia MPOTHUBONOKapHOU Oe3omacHocTr, P3 PO or 23.02.2013 Ne 15-D3

«O06 oxpaHe 3I0pOBbSI TpaXJaH OT BO3ACUCTBUS OKPYXKAIOWETO TabayHOro JbIMa |
MOCTICICTBHIA TIOTPEOJICHUST TabaKay.

7.3.3. [IpuHATH U OIUIATUTH TPEIOCTaBICHHBIC VICTIOTHUTENIEM YCIIYyTH B TIOJTHOM OOBEME.
7.3.4. CBOEBpeMEHHO OIUIAYMBATH IPEJOCTAaBICHHbIE VICIIOMHHUTENEM  JIOMOIHUTEIbHBIE
YCIIYTH.

7.3.5. Bo3mectutp ymep0d, MpUYMHEHHBIM HMYIIECTBY McmomHWTENs, B CiIydae yTpaThl HIU
MOBPEXKIACHUS UMYIIECTBA.

7.4. 3akazuuK BHpaBe:

7.4.1. Ortka3atbcs OT YCIYr, pacTOprHyB Hacrosummii JloroBop, mpu  00s3aTEIbHOM
COOJIOZICHUU YCIIOBHIA, YCTAHOBIIEHHBIX pasznenamMu 5, 6 Hacrosimero JloroBopa-ogeprsl,
BO3MECTUB VICIIOTHUTENIO (PaKTUYECKH TTOHECEHHBIE UM PacXOJbl.

7.4.2. Ilpn oOHapyXeHUH HEIOCTATKOB OKAa3aHHOW YCIYT'H IO CBOEMY BHIOOpY MOTpeOOBaTH:

- 0€3BO3ME3/IHOr0 yCTPAaHEHHUS HEJOCTATKOB;

- COOTBETCTBYIOIIETO YMEHBIIEHUS LEHBI 32 OKA3aHHYIO YCIIYTY.

[Torpebutenb, OOHAPYKMBIIMI HENOCTATKM B OKa3aHHOW yciyre, o0si3aH 0e3 MpOMeICHHS
3asBUTh 00 3ToM Hcnomuuremo (Ha Croiiky Otaena mpuema W pasMmelleHus). B mporuBHOM
ciyyae McnonHUTENb OCBOOOXAAETCS OT OTBETCTBEHHOCTH 3a HEIOCTAaTKH B OKA3aHHH YCIYT.

8. OTBETCTBEHHOCTH CTOPOH

8.1. CTOpOHBI HECYT OTBCTCTBCHHOCTbL 3a HCUCIIOJIHCHHUC n/unm HCHaAJICKaCC HCIIOJHCHHC
NPUHATBIX Ha cebs 1o HaCTOsAILIEMY I[OFOBOpy 0053aTeNbCTB B COOTBETCTBHUU C



JNEUCTBYIONIMM 3aKOHOJATEeNbCTBOM, IlpaBunmamu mpenocTaBieHHs TOCTMHUYHBIX YCIYr B
Cpencte pasmenienusa McnoaHuTtens U HacTOAIUM J[OTOBOPOM.

8.2. B ciyuae HEBO3MOXKHOCTH HCIIOJIHEHMsI Hacrosliero JloroBopa, BO3HMKILIEH IO BHHE
3akazuuka, [loTpeOuTens Uiu ero MoCEeTUTENEH, YCIYrd MOAJIekaT OIljiaTe B MOJIHOM OOBheMe.

8.3. Tpadsr mo Hacrosmemy JloroBopy B3umMaroTcs mo aeiictByrommM Tapudam 3akazunka
0e3 yuera CKUIOK M CIeHHUaIbHBIX IIeH (CIelraibHbIX MPET0KEHUH ).

8.4. IlorpeOutenr B COOTBETCTBUHM C  3aKOHoaarenbcTBOM  Poccuiickoit  ®expepanuun
BO3MelIaeT ymepO, B ciydae yTpaTbl WM IOBpEXAEHUs uMylnectBa McromHurens B
Cpenctee pa3MelieHHs], a TaKXKe HeCeT OTBETCTBEHHOCTh 3a MHbIC HAPYIIECHUS.

8.5. B ciyuae mapymenus Ilotpebutenem m. 7.3, IlorpeOutens o0si3aH OMIATUTH 3aKa3uUKY
mrpad B cooTBETCTBUHU ¢ JeicTByromuM [IpelickypaHTaMu 3a Kaxaoe HapylleHHe, a TaKxke
BO3MECTHUTh PACXO/bl, TIOHECEHHbIE VcroaHuTenem.

8.6. B cnyuae, ecnu Ilorpeburens He mpuOBLT W/HIM HE BBIIIEN HA CBA3b ¢ McmomHuTenem K
07.00 yrpa cmemyromux cyTokK, OpoHupoBanue annymupyercs. C Ilorpeburtens B3umaercs
mrTpad B pa3mMepe NEpPBBIX CYTOK IPOXXHMBaHUS 3a (QakThyeckoil mpoctoil Homepa. Ha
OCTaBIIyIOCA CyMMy THpeaomiatsl — odopmisiercss Bo3Bpar. B cioydae npuObiTus
[Torpeburenss mocie 07.00 yrpa cremyrommx CYTOK, €ro pa3MelIeHHUE TPOU3BOIUTCS B
MOPSIZIKE OYepe/Id U MPU HAJTHMYUU CBOOOIHBIX HOMEPOB.

8.7. TlorpeOuTens HeceT COMMIAPHYIO OTBETCTBEHHOCTh 3a YOBITKM M HMHOW ymiepo,
MpUYMHEHHBbIE JedcTBusMU  (Oe3xeiictBueM) mocetutenerd Ilorpebutens B Cpenctse
pasMelIeHusl.

8.8. B ciyuae oTkaza moceTHTenel OT OIJIAaTHl BO3MENICHMs ymiepOa 3a IMop4yy MMYIIECTBa B
CpenctBe pasmemienus, [lotpeburens (3aka3umk) o0O0S3yeTcs OIJIATHTHh BBICTABJICHHBIE
MOCETUTENAM cYeTa. B ToM umcie 3a mopdy MMylIecTBa Ha OCHOBAHMM aKTa O TIOpYe
MMYIIECTBA, COCTABICHHOI'O B COOTBETCTBUH C JIOKAJIBHBIMU aKTaMu VcroiaHHUTENs.

8.9. B cmyuae ommartbl 3aka3unkoM YCIOyr B pa3Mepe MEHbIIEeM, YeM MPeryCMOTPEHO
HacTosiuM JloroBopoM, cymMMa HpPOH3BEAEHHOIO IUIaTeXKa IOrallaeT, MpexJe BCEro, CymMmy
OCHOBHOTO JI0JITA, & 3aTe€M IMEHH, MPOLIEHTHl U UHBIE MTpadHbIE CAHKINH.

9. O6paboTKa MEPCOHATBHBIX JTaHHBIX

9.1 3aka3umk, MNPOW3BOISA akKmenT oOQepThl, TaeT CBOE corjiacue Ha o00paboOTKy CBOUX
(ITorpebuTteneit) mepcoOHANBHBIX JaHHBIX, B COOTBETCTBUU C DenepalibHBIM 3aKOHOM OT
27.07.2006 roma Ne 152-®3 «O mepcoHaIbHBIX JTaHHBIX».

9.2. B wuHTepecax WCIONHEHHS JIOTOBOPa K IEPCOHAJIBHBIM  JIAHHBIM  3aKa3uuKa
(IToTpebuTenst) OTHOCHUTCS CIETYIOIINE:

damunusi, UMs, OTYECTBO 3aKa3yrKa JHOO JIMIA, HHTEPEChl KOTOPOrO OH IMPECTAaBIISCT;

Jara poxpenus 3akazunka ([lorpebutens) 1muOo0 7nMma, WHTEpECHl KOTOPOrO  OH
NpPEJCTAaBIsIeT; AJIpec MPOXKUBaHMS 3aKa3yWka JMOO JIUIA, HWHTEPEChl KOTOPOro  OH
npexacraBisier; Homep Tenmedona 3aka3umka JmOO  NHIA, HMHTEPECHl  KOTOPOrO  OH
MPE/ICTABIISICT;

Anpec AJIEeKTPOHHOM MoYThl 3aKa3zuyuka Ju0O JIUIA, HHTEPEChl KOTOPOro OH IPEACTABISET;
[TaciopTHBIe naHHBIE 3aKa3unka JUOO JIHIA, HHTEPEChl KOTOPOTo OH MPEICTaBIISET.

9.3. Cornacue neiicTByeT 10 OKOHYAHHs CPOKa JCHCTBUS JOrOBOpa OQepTHI.

9.4. Cornacue cuuTaeTcsi OTO3BaHHBIM B Cllydae JOCPOYHOI'O pPAaCTOPXKEHHUS JOroBOpa II0
000N MPUYHHE.

9.5. Tlocme oOkOHYaHWsI JCHCTBUS [OrOBOpa MM OT3bIBA corjiacuss Ha  00paboTKy
MEPCOHANBHBIX JaHHBIX, VICMOMHHUTENh HE3aMeIUTEIBHO JIOJDKEH MpPEeKpaTHTh 00paboTKy
NEPCOHANBHBIX JaHHBIX 3akazunka ([TorpeOutens) ©u  YHMUYTOXKHTH COJCpPKAHUE €r0
MEPCOHAIBHBIX JAHHBIX B MH()OPMAIIMOHHOW CHCTEME U Ha MaTepUAbHBIX HOCHUTEISX B CPOK,
HE TPEBBIMIAOIINI TATHAAUATH pabdouuX IHEH CO JHS OKOHYAHUS CpOKa JEHCTBHS JIOrOBOpa
obeptel, nMOO, ecnu AN JTOKYMEHTOB, COJEpKAIUX TMEPCOHAIbHBIC JaHHBIE 3aKa3zuuKa
(ITorpebuTens), 3aKOHOIATETLCTBOM YCTAHOBJICH CPOK MX XPaHEHUs, TO B CPOK, HE



MPEBBIIIAIOIINNA TpeX pabounx IHEH CO JHA OKOHYAHUS CPOKAa UX XPAaHEHHUsS, YCTAaHOBJIEHHOIO
3aKOHOM.

10. Cpok pneiicTBusi, MPOJIOHTanMsl, H3MeHEHHE, PACTOP KeHHE JA0roBopa odepTbl

10.1. [JoroBop odepThl BCTymaeT B CHJIy C MOMEHTa, YyKazaHHoro B 1. 5.14 Hacrosmeit
odepTel, U ACUCTBYET 10 OKOHYAHUS CpPOKa JAEHCTBHUS INMPUOOPETEHHBIX YCIIYT, BBIOPaHHBIX
3aKa34MKOM.

10.2. TIlpomoHramust [oroBopa OCYLIECTBISETCS IyTeM oIuiatel yciayr McenonHurens B
COOTBETCTBUM C JICHCTBYIOIIMMHM Ha MOMEHT oOIulaThl TapudaMu [0 OKOHYAHHUS CpoKa
JENCTBUS IEUCTBYIOLLETO 10I0BOPA.

10.3. PacropkeHue HACTOSIIEro JJOroBOpa JOMYCKAeTCs 10 COTJIAIEHUI0 CTOPOH — WITU
PELICHUIO Cy/Aa MO0 OCHOBAHHUSM, IIPEIYCMOTPEHHBIM TPAKAAHCKUM 3aKOHOJATEIbCTBOM.

10.4. B cnydae, pacTOp)KEHHs HACTOALIETO JOrOBOpPAa IO COTJIAIIEHHIO CTOPOH JOTOBOP
IIpeKpalaeT CBOe JAEHCTBHE CO JHs, KOrJa CTOPOHBI JOCTUIJIM COIVIAIIEHUS O pPacTOPKEHUHU
3aKJIIOYEHHOT'0 MEX1y HUMH CIIOpa.

11. Ilpouue ycjioBUS

11.1. HeocymiecTBieHnue TOro WM WHOTO IpaBa B paMKax JOTOBOpa OQEpThl, MOTHOMOYHS
WIA HaMEpPEHHs, TPEIyCMOTPCHHBIC JIOrOBOpoM oQepThl, HE O3HA4aeT HH OTKasa
VcrionHHTENST OT CPOKOB W YCIOBHW JOroBopa O(epThl B Clydae CIIEAYIOUIEro HapYIICHHUS,
HU OTKa3a OT CBOMX TIpaB IMOTPeOOBaTh COOMIOACHMS YCIOBHH goroBopa odepTsl B r000€
BpeMs BIIOCJICICTBHH.

11.2. JloroBop odepThl TpeACTaBIseT Cco00M  TOJHYIO  JIOTOBOPEHHOCTh  MEXKIY
Hcnonaurtenem u 3akazyukoMm. VICHONHWTENs HE NpPUHHMAaeT Ha ceds HUKaKUX YCIOBHH U
0053aTebCTB B OTHOIIEHWW TIpeaMmera odepThl, 3a HUCKIIOYCHHEM YyKa3aHHBIX B odepre,
KOTOPBIMH DETYIHPYeTCS HCIIOIHEHHE OoroBopa O(pepThl, 3a HUCKIIOYCHHEM Ciydas, KOoraa
TaKMe YCIOBUS WM 00sS3aTeNbCTBa 3a(UKCUPOBAHBI B IHMCBMEHHOM BHJAE W MOJIHCAHBI
YIIOJIHOMOUYEHHBIMH TpeacTaBuTensmu Mcnomautens u 3aka3zumka. B ciydae ecnm kakue-
mnbo ycnoBus IlpunokeHWil WM JONONHUTENBHBIX COMVIAIIEHWH K JIOTOBOPY OQepThl
MIPOTHUBOpEYAT YCIOBUAM O(epThl, ojokeHus: odhepTsl OyayT mpeodaanaTh.

11.3. 3aka3umK 3aKIF0YaeT JOTOBOp OPepThl JOOPOBOJIBHO, NMPU 3TOM 3aKa3uuK:

a) TIOJTHOCTHIO O3HAKOMMJICS C YCIOBUSMH OQepThl, 0) TOJHOCTHIO TIOHUMAeT TIPeAMET
ohepTel U YCIOBHUS AOroBopa O(epThl, B) MOTHOCTHIO TMOHUMAET 3HAUYEHHE M IOCIEICTBHSA
CBOMX JICCTBHI B OTHOLICHHWH 3aKJIFOUEHUS W UCTOTHEHHs JloroBopa odepThl.

11.4. 3aka3unk oOJagaeT BCEMH TMIpaBaMH M IOJHOMOYHMSMH, HEOOXOTUMBIMH IS
3aKIIIOYEHUS U MCIIOMHEHHUS JI0TOBOpa O(epTHI.

11.5. Ecnu kakoe-nmubo u3 ycinoBUi oQepThl MPU3HAHO HEACHCTBHUTENBHBIM HIIM HE3aKOHHBIM,
WIA HE MOXKET BCTYNHUTh B CHJIY B COOTBETCTBUHU C JACHCTBYIOIIMM 3aKOHONATENBCTBOM P,
Takoe ynaansercss u3 opepThl U 3aMEHSETCS HOBBIM IOJIOKEHHEM, MaKCHMAIIBHO OTBEYAIOIIUM
W3HAYaJIbHBIM HaMEPEHUSM, COJEp)KAaBIIMMCA B odepTe, MPH 5TOM OCTAIbHBIC MOJIOKECHHUS
o(hepThl HE MEHSIOTCSL U OCTAIOTCS B CHIIE.

11.6. CtopoHBI TPHU3HAIOT MOPUAWYECKYIO CHJIY JOKYMEHTOB (B TOM 4HCJIE 3asgBOK Ha
OpOHMpOBaHWE, TOATBEPXKACHUE OpOHMPOBAHUS, YBEJAOMIIEHHMH 00 W3MEHEHWH WU
AQHHYJUPOBAaHUM OPOHHPOBAHUS M T.J.), OTHPABICHHBIX (MonydeHHbIX) CTOpOHAMH B paMKax
JCWCTBUSL HACTOSIIETO JOrOBOpa IO JJIEKTPOHHOM TMoYTe. YKa3aHHbIE JOKYMEHTHI TIpU
paccMOTpPEeHUH CcHopa B CyIAeOHOM MOpsAKE NPUPABHUBAIOTCS K OpPUTHHAIAM JIOKYMEHTOB.
JIOKyMEHTBI, TepelaHHble IO DSJICKTPOHHOW TMouyTe Oe3 HCIONB30BaHHUS AJIEKTPOHHON
nuGpoBON TOAMKUCH, TPHU3HAIOTCS CTOPOHAMH, HMEIOINIMMH  IOPUIAMYECKYI0 CHIYy U
JIOMYCKAIOTCSl B KQUECTBE MUCHMEHHBIX JI0KA3aTENIbCTB.

11.7. [aroii momy4eHUs COOOLICHUI/MHPOPMAIINK, OTHPABICHHBIX MOcpeacTBoM e-mail, a
TaKXKe JaTOi OTBETa Ha COOOLICHUS, SIBIISIETCS J1aTa 00OPaOOTKH BXOISIIETO AIIEKTPOHHOTO
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UCbMa TOYTOBBIM  cepBepoM  CTOpPOHBI 1O  HACTOSIIEMY  JOrOBOPY, IOJy4YUBIIEH
COOTBETCTBYIOIIEE DJIEKTPOHHOE NHCbMO. OTBEThl Ha COOOLIEHMs, HAIIPABICHHbIE OJHOM
Croponoii Hanpasnsitorcss  Apyroii  CTopoHOM 1O  oOpaTHOMY — ajapecy  IMOJIYYeHHOIO
9JIEKTPOHHOTO TNHChbMa JMOO Ha SJEKTPOHHBIA ajpec A OOpaTHOM CBS3M, YKa3aHHBIH
CtopoHOi#t B COOOIIECHUHY.

11.8. 3akazyumk He uMeeT IpaBa IepeycTynaTb JOOble MpaBa WIM OOS3aHHOCTH 110
3aKIlOYeHHOMY U McrnomHuTeneM a0orosopy 0e3 IpeaBapUTEIbHOI0 IMHUCHbMEHHOI'O COIVIACHS
Ucnonuaurens.

12. ObcTosiTEeILCTBA HENMPEOTOTUMON CHJIBI

12.1. CtopoHBl  OCBOOOXJAIOTCS OT OTBETCTBEHHOCTH 32 YacTUYHOE U IIOJIHOE
HEHCIIONb30BaHNE O0SM3aTeNbCTB [0  HACTOSIIEMY  JOTOBOPY, €CIM  JOKaXyT, 4YTO
HEHCIIOTHEHUE SIBUJIOCH CIIEACTBUEM JICHCTBHUSA OOCTOSITEIbCTB HEMPEOJONMMON Cuibl. B
3TOM CJIydae CPOK BBIIOJIHEHHUs 0053aTeNbCTB INPOJJIEBACTCS HA BPEMS JICHCTBUS YKa3aHHBIX
00CTOSITENbCTB.

12.2. CropoHna, ams KOTOpPOW co37ajach HEBO3MOXKHOCTH BBINIOJHEHUS INPHHATHIX Ha cebs
o0s13aTenbCTB, 00s3aHa He mo3gHee 10 gHEl ¢ MOMEHTa HACTYIUIEHHS OOCTOSITENLCTB
HEMpPEeOoJONINMON CHUJIBI, B THCHBMEHHOW (oOpMe YBEIOMHTH [PYTYI0 CTOPOHY C YyKa3aHHEM
MIPEIOJIaTraeMoro CPOKa MPEKPAIIEHUsT YKa3aHHBIX 00CTOSITEIbCTB.

12.3. B WUCKIIOYUTENBHBIX Cllydasx, VcrmomHuTenb ocTaBisieT 3a CcoOOH TNpaBO 3aMEeHbI
NpeIBapUTEIbHO 3a0pOHMPOBAHHOIO HOMEpa Ha HOMEp paBHOrO WM Oolee BBICOKOTO
Kjacca, 6e3 CTOMMOCTH pa3MEIIEHUS WM TOJNHBIA BO3BpaT mMpeaomarsl 3aka3uuky. [Ipu stom
UcnomauTens He3zamemmuTensHo WHPopMmupyer 3akazumka (Ilorpebutens) o mpowsBeneHHOM
3aMeHe WM BO3BPaTe MPEIOIUIATHL.

PexBuszurelr UCITIOJTHUTEJIA:

HaumenoBanune Mcnonaurtens WHAMBUAYaJdbHBIN NpeIlpHHAMATEb

Cumonsan Cmoar I'amiaeroBnu

NHH 421188681829
OI'PHMUIT 315422300002627

Bank FOro-3amannsiit bank [TAO «Coepbank Poccun»
P/cuet 40802810030060025681

k/cuer 30101810600000000602

BUK 046015602

Anpec JIeKTPOHHOU TOUTHI JIsI HHPOPMAITMOHHBIX

coobmienwmii: info@grace-imperial.com

Otnen Oponnpoanus: zakaz@grace-imperial.com

JloroBopHsIii otnen: dogovor@grace-hotels.ru

Anpec 37IeKTPOHHOMN TOYTHI /IJIsl HAIIPaBJICHUS OTYETOB ATEeHTa, OyXTalITepCKuX
JIOKyMeHTOB: buh@grace-imperial.com
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